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Preparation brings success in almost all situations, but especially in emergencies. The steps 
taken in advance of the “off chance” that something disastrous will occur are often the 
difference between success and failure--even life and death. 

While it is impossible to predict emergency situations and their potential effects, it is 
imperative that all businesses and organizations have emergency response plans and systems in 
place to equip them not only to survive the emergency, but to bring about the best possible 
outcome given the situation. 

In the same way that a prudent car owner keeps an emergency road kit in his trunk with items 
such as jumper cables, a flashlight, a screwdriver, roadside flares, etc, to aid in the event of a 
breakdown, so too can businesses have emergency response “kits”. And while each business or 
organization must develop response structures specific to their field, clients, and employees, 
one aspect is critical to them all: communication. 

Because emergency situations require immediate responses, communication is critical. The 
faster a message can be sent to people--whether clients or employees--the better. The means 
by which a message is sent must have several qualities: 

Simplicity. Sending a message must be easy. Complexity in a high-stress situation leads to 
error and the risk of a message not getting out to its intended recipients. 

Speed. Due to the nature of emergency situations, there is never a moment to spare. In fact, 
a second or two could very well be the difference between life and death. Thus, the faster a 
message can reach recipients, the better for all involved.  

Reliability. The means by which a message is sent must be reliable--meaning it needs to work 
without error or failure. It must be dependable and always “on-call” for any emergency 
situation.
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Since communication during an emergency is so important, many organizations utilize 
emergency notification systems. Such a system is one of the pieces of an emergency 
preparedness plan for dealing with unforeseen situations. Instead of calling individuals one by 
one or by enacting a “phone-chain” system, emergency notification systems allow one person 
to create a message and then send it out to large groups of people all at once. These messages 
can be sent via phone, SMS, email, and fax. 

Due to technological innovations, emergency managers can now alert specific geographic areas 
through map-based calling. Phone numbers are geo-coded and placed on a map. These can 
then be pulled and aggregated to communicate immediately with people in a specific location. 
For example, if a wildfire is spotted in a certain location, an emergency call can be sent to 
registered numbers in the projected path of the flames to warn of imminent danger. 

Emergencies come in various forms from extreme weather-related events such as tornadoes, 
hurricanes, floods, and blizzards to other environmental issues and natural disasters such as 
earthquakes, wildfires, and chemical spills. In all of these situations, human safety is of utmost 
concern. Having the capability to communicate quickly and effectively with clients, 
constituents, or employees is crucial. 

Extreme weather and natural disasters are not the only causes of emergency situations. School 
violence, traffic accidents, and road closures can affect nearby businesses as well as power 
outages, burst water pipes, and gas leaks. As is the case with all emergencies, it is impossible to 
predict when they will occur, but being prepared can ensure success when they do. 

Simply having an emergency plan is not the only aspect of preparedness; testing and training 
exercises are also key. It’s not enough to have only a plan on paper; that plan must be exercised 
regularly in order to make sure it works as expected and is familiar to the individuals for whom 
it will affect. Regular testing ensures that all aspects of an emergency system are in working 
order and should the need arise, it is ready to perform its purpose. 

Regular drills are important in that they allow an emergency plan to not only be practiced, but 
also evaluated. A drill provides an opportunity to walk through an emergency scenario and view 
which aspects work well and which are falling short or failing altogether. To get the most 
benefit out of practice runs, schedule both announced and unannounced drills. Afterwards, 
take the time to discuss and evaluate the process and make appropriate adjustments, 
consulting with community professionals if necessary.
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Message911™ is a phone, web and cloud-accessible emergency notification system that allows 
large and small organizations to communicate to groups of people during emergency situations 
through pre-recorded and original messages, while providing real-time tracking of 
communication.  Messages are provided through phone, email, SMS and fax. In addition, 
Message911 provides 24-hour client service support and is simple to use during real-world 
emergency situations. 

Accounts can be tailored to meet each client’s specific needs and optimized to reflect their 
organizational structure.  Simple, quick and reliable, Message911 offers emergency notification 
capabilities for an affordable low cost and can scale to meet client demands and requirements 
seamlessly. 

Message911’s system is designed for intuitive use and can be learned in minutes. It is 
interoperable with multiple systems and has an abundant capacity, capable of easily fulfilling all 
of communication needs. Automatic daily backups with redundant systems from power to 
processors ensure reliability--meaning our system works when you need it. By providing a 
central point of communication that is up to 60% more affordable than the average yearly 
desktop system, Message911 is a proven service for outsourcing all of your emergency 
communication needs. 

From Alert Notification…

1 Access Application

3 Select Recipients

4 Press Send

2 Select Message

… to Recipient 
Awareness

User Cycle 
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Charlotte S. Clark, CHSP, EMHP 
Emergency Management Manager
Grady Health System

Since our main priority is the safety and well-being of our patients and employees, time is 
critical, effective communication is crucial, and both save lives. With Message911, we are able 
to send precise messages to employees and emergency response personnel in a fraction of the 
time it would have taken to do them manually: minutes versus hours. 

You can deliver pre-recorded messages and messages recorded on-the-fly. Plus, messages are 
delivered to either a live person or an answering machine, and they can be written and 
delivered via text and email. Moreover, multiple attempts to deliver the messages are made to 
ensure delivery and maximum efficiency. 

Message911 gets critical information to the right people at the right time and is simple to use. 
It’s an amazing tool that helps us stay ahead of the game and keeps us on the cutting edge in 
healthcare. 

John Lecci, 
Chr. Hansen

“We needed the ability for plant personnel to inform our Crisis Management Team, including 
onsite security, at a moment’s notice of goings-on that could prove detrimental to 
operations. Message911 created a custom solution for us that took their existing system and 
flipped it so that information could be pushed from a large group in numerous, geographically 
dispersed locations to our Crisis Management Team. They provided us the ability to ensure 
operational functionality for every possible situation and facilitated communication across our 
entire organization.” 

Lieutenant Colonel John Neal
Alabama Wing, Civil Air Patrol 

The Message911 system has provided the Civil Air Patrol a way to log-in or call-in with a 
moment’s notice to activate a search and rescue mission for a plane that has gone down or off-
course or searches for missing persons. We are confident that our volunteers are of the highest 
integrity and are able to respond quickly to our requests for assistance. Time is of the utmost 
importance when this situation occurs, and Message911 has delivered every time. 
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Mission Statement
Message911’s purpose is to help people communicate quickly, effectively and easily during 
emergency situations by providing a communication tool that can be individually tailored to 
users’ needs.

Company
Message911’s current client portfolio and over 15 years of experience establish a solid 
foundation of market knowledge, expertise, methodologies and best practice experience.

Research
As a leader in the communication industry, Message911 keeps track of current industry trends 
and peer research in order to provide the most up-to-date and effective services for its clients. 

Message911 is an emergency communication solution of CallingPost Communications, Inc. -- a 
company that provides a cost-effective, fast, convenient and reliable way to quickly deliver 
important telephone messages.   

Our company was founded in 1995 by Phil Alexander, a former engineer in the nuclear power 
industry, who in frustration diagrammed a simple telecom software solution to simplify his 
personal life. After pioneering the technology, Alexander donated the service to churches and 
non-profits, ultimately taking his invention to market, which eventually led to the birth of 
CallingPost Communications, Inc.

Today, CallingPost™ has expanded its product line to include customized and branded high-
speed messaging solutions for emergency notification, business professionals and personal life 
management. Additionally, it has developed an exceptional fundraising solution for schools that 
enables educators to significantly offset the cost of school-to-home communication. 

CallingPost messaging solutions are available in all areas of the United States, Canada and 
Puerto Rico.  
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About Message911 

About CallingPost  Communications, Inc.

Team Message911 
531 Blackburn Drive
Augusta, GA 30907
P: 1-800-541-1643
F: 706-364-3638

info@message911.com
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